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1. Requirements

It is recommended that you use Windows 7, 8.1 or 10 to run the BullsEye VRT Remote Agent
test. Java needs to be installed on the computer that will be running the test. Before testing,
ensure you have the latest Java version by clicking here.

Requirements:

Required Application:

e JavaJRE 1.6.0_20 or later

Supported Operating Systems:

e Windows 7

e Windows 8.1 (not in tablet mode)
e Windows 10 (not in tablet mode)
e MacOSX

Operating Systems with Known Issues:

e  Windows XP
e Windows 8.1 (in tablet mode)
e Windows 10 (in tablet mode)
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2. Windows Normal Functionality

Click the link of the remote testing agent that you want to run. The image below depicts an RA
webpage.

The page should display an input box requesting an ApplD, ticket, or both. Fill in the
information requested and click the download link of the operating system version that is running
on the computer that the test will be run on.

MyConnection Serv

Welcome to MyConnection Server!
The smal 3 RA file below allows an engaeer Lo monitor your Internet connecbion for pobential msues.

Al you need to do is click the button below and select Run when asked. If a security waming appears, click Run. The RA will then connect back to this MyConnection server to perform connection tests,
Please enter your APPID 0040909

Dovinioad RA {Windows), Downlaad A (Mac 05 X} Download RA (Lineod)

Once the download button is selected, a pop up will display. The pop up will show
Run/Save/Cancel. Choose the Save option. With a normal Windows installation, the file will be saved
into the Downloads folder of the user that is logged in.

P

Cpening rta.exe

You have chosen to open:
7] rta.exe

which is: Binary File (190 KB)
from: http://vrt.bullseyetelecom.com

Would you like to save this file?

Once the file is saved, find the file in the list of downloads and double-click the file to run. The normal

file name is rta.exe.
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The file will then start running. Depending on the backend configuration of the test being run, the test
could run 1 or more times and then close out.

e =

|_| Visualware I".-'IyC::unnectmn Server RﬁLﬁ | | =RC. 2 .|1

(A

\" MyConnection Server Remote Agent

RA started: Dec 8, 2015 1:52:55 PM

Status(9.8d): Connected to server

1000009 - Cannot connect to “100.7.28.237:80" for testing
# Tests perfarmed: 1 |

Currenttask: Completed test.

| Wiew Log | Shut Down | I|

Once the test finishes the number of test iterations configured, it may shut down or await further
instructions. If the test window is complete or shows awaiting further instructions, select the "Shut

Down" button and select "Yes" to confirm.

; MyConnection Server Remote Agent

RA started: Jan 4, 2016 11:07:29 AM

Status(9.8d): Connected to server

1000009 - Cannot connect to "100.7.28.237:80" for testing
# Tests performed: 1

Current task: Waiting for next test. .

Wiew Log | Shut Down

isualware MyConnection Server RA N—

Thiz operation will shut dowen your BA . This means that the remote operator will no
longet be able to perform connection tests from your computer. Are wou sure you
wizh to dothis?
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Local log entries for the test can also be viewed by clicking "View Log". To close out select the "Close"
button.

4 Jan 2016 16:08:02 GMT.RTA: Added test item: error, enabled=true, options=, ret=267FG9E293 (specid=0, type=3, prio=5, tests: .
4 Jan 2016 16:08:02 GMT.RTA: Added test item: capacity, enabled=true, oplions=, ret=267YFE9E293 (specid=0, type=3, prio=5, te:
4 Jan 2016 16:08:02 GMT:RTA: Added test item: firewall, enabled=true, options=, ret=267FE9E293 (specid=0, type=3, prio=5, tes
4 Jan 2016 16:08:02 GMT:RTA: Added test item: iptv, enabled=true, options=, ret=267FG9E293 (specid=0, type=3, prio=5, tests="
4 Jan 2016 16:08:02 GMT-RTA: Added test item: route, enabled=true, options=, ret=267FG69E293 (specid=0, type=3, prio=5, tests
4 Jan 2016 16:08:02 GMT:RTA: Added test item: speed, enabled=true, options=, ret=267F69E293 (specid=0, type=3, prio=5, test
4 Jan 2016 16:08:02 GMT:RTA: Added test item: voip, enabled=true, options=, ret=267FG9E293 (specid=0, type=3, prio=5, tests=
4 Jan 2016 16:08:02 GMT.RTA: Added test item: act, enabled=true, options=, ret=267FE9E293 (specid=0, type=3, prio=5, tests=1
4 lan 2016 16.08:02 GMT.RTA: Added test spec: v2[12|267FG9E293|3[-|LC==|3600000] 1[**thizserverlylLGVycmayLGMNhcGFjaxXR
4 Jan 2016 16.08:17 GMT:RTA: Adding test v2|12|16322E4F26|2|100.7.28 237|aGVsbGE=|60000|32*thissemnver|y|LHZvaXAsc3E
4 Jan 2016 16:08:17 GMT:RTA: Added test item: voip, enabled=true, options=bytesperpacket=161#reportinterval=5#lossdistribut
4 Jan 2016 16:08:17 GMT:RTA: Added test item: speed, enabled=true, options=maxheadersize=-1#sendbuff=65536#recbuff=65!
4 Jan 2016 16:08:17 GMT:-RTA: Added test item: route, enabled=true, options=nullterminate=4#pingsperhop=7#nullhop=4#doan
4 Jan 2016 16:08:17 GMT:RTA: Added test spec: v2[12|16322E4F26|2[100.7 28.237|aGVsbGE=|60000|32|**thisserver|y|LHZvax2
4 Jan 2016 16:08:17 GMT:RTA: Adding test v2|12|26TFGIE293|3|-|LQ==|3600000]1**thissener|y]LGYycmOyLGNhCGFjaXRELGZ
4 Jan 2016 16:08:17 GMT:RTA: Added test item: error, enabled=true, options=, ret=267FG9E293 (specid=0, type=3, prio=5, tests:-
4 Jan 2016 16:08:17 GMT.RTA: Added test item: capacity, enabled=true, options=, ret=267YFE9E293 (specid=0, type=3, prio=5, te:
4 Jan 2016 16:08:17 GMT.RTA: Added test item: firewall, enabled=true, options=, ret=267FE9E293 (specid=0, type=3, prio=5, tes
4 Jan 2016 16:08:17 GMT.RTA: Added test item: iptv, enabled=true, options=, ret=267FG9E293 (specid=0, type=3, prio=5, tests="
4 Jan 2016 16:08:17 GMT:RTA: Added test item: route, enabled=true, options=, ret=267FG9E293 (specid=0, type=3, prio=5, tests
4 Jan 2016 16:08:17 GMT:-RTA: Added test item: speed, enabled=true, options=, ret=267F69E293 (specid=0, type=3, prio=5, test
4 Jan 2016 16:08:17 GMT:RTA: Added test item: voip, enabled=true, options=, ret=267F69E293 (specid=0, type=3, prio=5, tests=
4 Jan 2016 16:08:17 GMT:RTA: Added test item: act, enabled=true, options=, ret=267FE9EZ93 (specid=0, type=3, prio=5, tests=1
4 Jan 2016 16:08:17 GMT:RTA: Added test spec: v2[12|267FE9E293|3[-|LO==|3600000] 1[**thizserver|y|lLGVycmayLGMNhcGFjaxR —

-

1 | &
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3. Windows Common Problems

Java Is Not Installed:

Java JRE 1.6.0_20 or later is required to run the BullsEye VRT Remote Agent. If Java is not
installed or not working properly, the pop up below may display:

A Java VM needs to be installed before this program can be run,

Would you like detailed help?

"Yes" will redirect to Visualware's Java EXE error codes page. On this page, there is a Download Java
option. "No" will close the window.

On this Visualware webpage there is a list of Java executable error codes that could display on the VRT
Remote Agent test and why this error is occurring.

Java EXE Error codes

100a1 | UNEbH 0 creste boot cass fE I temgary drectory — Most ely there | N0 avalitie dik D3CE o Ehe WINGOWS SYStem csk — Fres Up some disk soace
and try agan

10003 | 129t (B) section n EXE not found — Most kel a vus on your PC ampered wih the downioad EXE — Run ant-rus seftware on your PC and then get new
EXE from vendor

10003 I Unabie to read EXE nto mamary — Windows rasources are exhausted — Restart Windows and try agan

10004 | Windows GetModuleFietame]) faled - Windows resources ane exhausted - Restart Windows and try agan
10005 | Windows GetfxtCodeProcess]) faded — Windows resources are axhausted — Restart Windows and try agan
10006 | Windows SetErvronmentiarisble() faled - Windows resources are exhausted ~ Restart Windows and try agein
10007 | vindows Get TempPath() faked - Windows resources e exhastod - Restart Windows and try agan

Eror creating temp drectory — The temp drectory retumed by Windows dogs not exst (3 Windows configuration sror} or thare & no avalable dk mace
o the Windows system dek - Frbe up some dek space and try agan

1pogg | VWndows GetTempPathi) folder deas not axist — The temp dractery retumed by Windows does not et (3 Windows configuration emar) — Ask yeur
svstom admnetratos for halp

10010 | Error passig arpuments batwean C and Jave — Contact vendor and gat @ naw EXE
10011 | Unable to read EXE into memory - Windows resources are exhausted - Restart Windows and try agan

Flas (2] section n EXE not found — Most lkely 2 vius on your PC tampened with the download EXE ~ Run antiwius softwane on your PC and then et new
EXE from vendor

10013 | Unsbls to create C to 2ava handghake Fis — Most lkely thera & no avalible dek 308 on the Windowe system ditk - Fres up come dek space and try agan
10020 | There was no [man cass specfied n the vans (V) ENE section — EXE may have bean tamparad with — Get @ new EXE from the vender

Unhandied excepton n man{Sting g1’ - If you see 3 Jave, Lang. BoClasaDesFoundErsor, there & most el 3 probilem with your nstalaton of
Tava and you wil nead to renstal Java. Otherwise, please contact the vendor wih detated smor nformation

oggg | DUtk stEnc vol man(stong ags{]) antry pont ot found ~ Viendes EXE Creation emor {mak sure man() s peopary decared) - Pledse contact the
wandor weh datalad aror nformation

10023 | General exception caling main() ~ Unhandled eor condition - Please contact the vendor with detaled emor nformation

Faiure kbadng /man cbes (or dependency chss) - Vendor EXE creaton emor (nof al required cirises were packaged) - Please contact the vendor with

002% | tetated errot mfomation

joags | [man chss found, bt not accesshie [publlc) ~ Viender EXE creation armar (make fmain chss publc) -~ Plaase contadt the wendar with decaled armor
information

Loozp | Unable to create chss flo n temporary dractany - Most kel there & A0 avalibie dek s0ace o the Windows System de - Frie up some dek 503ce and try

#gen

100317 | Magic numbes not found extractng fles — Comupt EXE ~ Gt 3 new EXE from vendor

10032 Improperly formatted fies section — Coemupt EXE — Get @ new EXE from vender

10033 | General esror extractng cles s — Cormuot EXE -~ Get 3 new EXE from vendor

100347 | Uncomprass Faking ~ Comupt EXE ~ Gat 3 naw EXE from vandar

10040 | The EXE has been tmpered with — Get 3 new EXE from vendor

10090 | EXE fie so¢ found does not match expected soe ~ Most iy, vou have 3 partal download fie - Please obtan 3 new EXE from the vendor and try agan

X faled dygial sgnature check! The EXE was dyitaly sgned upon creation to detact any tamperng by vruses, The dgtal sgraturs check fadad, which

100912 | NS the EXE has been modied, most tkely by 2 vus funning on your PC (many wuses work by changng an EXE & jou sve €10 your computer) - Run
anti-vrus software on PC immedistely’, then obtain a new EXE and try again. Some meopks repart that  ‘downivad accelerator” can cause the probiem and
thar downlbading va kntarmet Explirer works.

10092 EXE section faled digtal sgnature chedd See eror 10091 above for detals.
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Server is Unreachable:

Another error that could potentially display when running the BullsEye VRT Remote Agent test
is "Cannot Connect to 'Server' for testing”. The cause of this error is that the server that this test
IS attempting to test to is unreachable. This normally occurs if the Remote Agent test is
configured to run to a separate Access Device and that device is unavailable.

¥ MyConnection Server Remote Agent

RA started: Jan 4, 2016 11:07:29 AM

Status(9.8d): Connected to senver

1000009 - Cannot connect to "100.7.28.237:80" for testing
# Tests performed: 1

Current task: Waiting for next test. .

Wiew Log | Shut Down
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4. Mac OS X installing Java

This section will demonstrate how to install Java on a Mac based computer.

First, open Safari and navigate to www.java.com. Click Free Java Download.

@ Safari File Edit View History Bookmarks Window Help

CCo Sun 8:03 PM
C
0@ < il| java.com [v]

N

JAVA+YOU,
DOWNLOAD
TODAY!

Free Java Download i

» Whatis Java? » Dol have Java? » Need Help? » Uninstall

About Java

£ javaone @ DAlice )

Greenfoot Blu el

Get it now
for FREET

Java Developar Java + Alice

Java + Greenfoot Java + BluedJ Oracle Academy Java Magazine
Click Agree and Start Free Download
o0® < [} =

=
Java.com <

Help Resources

» Mac FAQ

Download Java for Mac 0OS X

Recommended Version 8 Update 73 (filesize: 64.26 MB)
Release Date February 5, 2016

Agree and Start Free
Download

Download Free Java Software
By downloading Java you acknowledge that you have read and
accepted the terms of the end user license agreement

D When your Java installation completes, you may need to reload (Command+R) or quit
{Cemmand-+Q) your browser in order to enable Java in your browser,

» Installation Instructions
» System Requirements

Net the right operating system? See all Java downloads.

Java software for your computer, or the Java Runtime Environment, is also referred to as the Java
Runtime, Runtime Environment, Runtime, JRE, Java Virtual Machine, Virtual Machine, Java VM, JVM, VM,

Bu lls EYE 0 9 VRT Testing Web Agent Help
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http://www.java.com/

Click on the Downloads button and double-click the java**.dmg file. This will start the installation of
Java.

o0 ® < [Em] java.com ) o (’_ Edj

Downloads Clear

= jre-Bu?3-macosx-x64.dmg
B7.4 MB

e Download Java for Mac OS X .
e A Recommended Version 8 Update 73 (filesize: 64.26 MB)
The file will begin opening.

!
f Opening "jre-8u73-macosx-x64.dmg”...

Attaching...

Double Click the Java box icon.

eCe \— Java 8 Update 73

Java

Double-click on icon to install

-
N,

N i ,

A |

N

Java 8 Update 73

VRT Testing Web Agent Help
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Click Open.

= “Java 8 Update 73" is an application downloaded from the
L g Internet. Are you sure you want to open it?
i “Java B8 Update 73" iz on the disk image “jre-Bu73-macosx-x64.dmg".
-

Safari downloaded this disk image today at 8:05 PM from java.com.

| Don’t warn me when opening applications on this disk image

? Cancel Show Web Page Open

Input the username and password for an Administrative account.

\ p— Java 8 Update 73 is trying to install a new helper
i . tool. Type your passweord to allow this.
! l e

ki

Username: Joseph Spoon

Password: |

Cancel Install Helper

Click Next to begin installation.

[ ] Install Java 8 Update 73

Welcome to the Java 8 Update 73

Installer
L
[ —
—_— .
— Java provides access to a world of amazing content.
I ava . From business solutions to helpful utilities and
CRACLE entertainment, Java makes your Internet experience
come to life.

VRT Testing Web Agent Help
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Uncheck the Yahoo! Selection. Click Next.

@ Install Java 8 Update 73

Get the best of the web with YAHOQO!

| Set Yahoo as your homepage and new tab page on Safari.

Yahoo Terms and Conditions and Privacy Policy.

Java will install.

F 1

@ Install Java 8 Update 73

Installing Java ...

3 Billion

Devices Run Java

(1
E : Iava- #1 DEUEIQPmE”‘ Platfﬂrm m

BULLSEYE @‘ 12
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Click Close.

'@ Install Java 8 Update 73

+ You have Successfully Installed Java 8 Update 73.

When you click Close, your browser will open so that you can verify
that Java is working.

Q
)
45}
(18]

Remote agents and the web agent can now be run from the Mac based computer.
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5. Mac OS X Normal Functionality

Navigate to the remote agent test page. Example: http://vrt.bullseyetelecom.com/myspeed/inst-
byob-2p-10int. This specific URL will be different based on if you are interested in Bringing your own
Bandwidth and how many consecutive calls you expect on a busy work day.

Step One:

Once you have clicked on the specific URL sent to you by BullsEye, Input the specific customer name
or ApplD (if this has already been assigned) if you have a BullsEye ApplID already created. Select the
button for Mac OS X. Next click the Mac OSX RA installer link and copy the identity text into notepad
or another text program.

@ Safari File Edit View History Bookmarks Window Help Lo Sun 8:11 PM

o0® < [Em| vrt.bullseyetelecom.com < i o [+] E

MyConnection Server

Welcome to MyConnection Server!

The small RA file below allows an engineer to monitor your Internet connection for potential issues.

All you need to do is click the button below and select Run when asked. If a security warning appears, click Run. The RA will then connect back to
this MyConnection server to perform connection tests.

Please enter the Customer Name or AppID: joetest
Download RA (Windows) Download AA (Mac OS X) Download AA (Linux)

Mac 0S 2-step procedure:
1. Download the DiskImage of the Mac OSX RA installer

2. Once installed, run the '"MyConnectionServerRA' from the 'Applications’ folder. Copy and paste the following identity text into the box
provided:

AZ3E8714950D1811134E5D401850195B0D1E3018121005311C165904545C035B1758031F50490709151601431717155D080B5B1EICOB416B4550374F6250437324

Step Two: ( See Next Page)

January 21%, 2016
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http://vrt.bullseyetelecom.com/myspeed/inst-byob-2p-10int

Double-click the macra-*.dmg file that is generated.

@ Safari File Edit View History Bookmarks Window Help O Sun8&:11PM Q =

eCce® < [am] vrt.bullseyetelecom.com &

MyConnection Server®,

- macra-2.dmg
162 KB

jre-8u73-macosx-x64.dmg e
674 MB

Welcome to MyConnection Server!

The small RA file below allows an engineer to monitor your Internet connection for potential issues.

All you need to do is click the button below and select Run when asked. If a security warning appears, click Run. The RA will then connect back to
this MyConnection server to perform connection tests.

Please enter the Customer Name or AppID: jogtest
Download RA (Windows) Download RA (Mac OS X) Download RA (Linux)

Mac OS 2-step procedure:

1. Download the DiskImage of the Mac OSX RA installer

2. Once installed, run the 'MyConnectionServerRA’ from the 'Applications' folder. Copy and paste the following identity text into the box

provided:

A23E714950D1811134E5D40185D195B0D1B3018121005311C165904545C03581758031F5D490709151601431717155D080B5B1E1C08416B4550374F6250437324

The following window will pop-up. Once this window comes up you can either.
1: Hold down Ctrl and double-click. This will run the program as Administrator.

@ Finder File Edit View Go Window Help O SunB:11PM Q =

o0 ® | Disk Image
B=aow = %- Q
Favorites
<
E All My Files ‘
< iCleud Drive MyGonnectionServerRTA

;}55\- Applications
[ Desktop

@ Documents
o Downloads
Devices

Q Macintosh HD
VMware T... 2
Q Java 8 Up...
g Disk Image

12

13
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W Finder File  Edit

| About This Mac

View Go Window Help

2: Go to System Preferences and enable file from Anyone to be run.

Cra Sun&12PM Q i=

| Disk Image
A System Preferences... |% v~ t a

| App Store...

Recent ltems »>

Force Quit... X®d

Sleep

Restart...

Shut Down...

Log Out Joseph Spoon... +#Q
Devices [
[Z) Macintosh HD
@ VMware T... =
Q Java 8 Up... &
£ Disk Image &

! o < Security & Privacy Q
I
FileVault  Firewall  Privacy l
A login password has been set for this user = Change Password...
Require password 5 minutes E after sleep or screen saver begins
L
Allow apps downloaded from:
fj Click the lock to make changes. ?
16 VRT Testing Web Agent Help
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Click the lock in the bottom left hand corner and input the credentials of an Administrative account.

¥ - System Preferences is trying to unlock Security &
o)

| I I Privacy preferences. Type your password to allow
i ] E { this.

Username: Joseph Spoon

| Password: | | |

Alow apps downloaded from:

“JMac App Store

.

B e e v T e el e e [ertetemtred

| | Authenticating...

Choose anywhere and close the window.

o0 < i Security & Privacy Q,

FileVault  Firewall Privacy

A login password has been set for this user | Change Password...

Require password = 5 minutes B after sleep or screen saver begins

| Show a message when the screen is locked

v

Allow apps downloaded from:

| Mac App Store
| Mac App Store and identified developers
© Anywhere

r

E Click the lock to prevent further changes. Advanced...

BULLSEYE ©) 17
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Now double-click the file to open. Click Continue.

| ¢ Introduction
Destination Select

Installation Type

« Install MyConnectionServerRTA

Welcome to the MyConnectionServerRTA Installer

You will be guided through the steps necessary to install this
software,

Installation
Summary
Continue
Click Install.
| . . ¢ Install MyConnectionServerRTA
Standard Install on “Macintosh HD"
| Introduction This will take 332 KB of space on your computer.

Destination Select
¢ Installation Type
Installation

Summary

Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Go Back Install

VRT Testing Web Agent Help

18 t
January 21%, 2016



Input credentials for an Administrator account.

N N w# Install MyConnectionServerATA

7~ Installer is trying to install new software. Type
@ Introduc your password to allow this.

—
[ ] Dsstinj m oftware

@ Install Username: Joseph Spoon
Installat Password: |
Summal

Cancel Install Software

—

Go Back

The RA will install.

@ B ‘w Install MyCeonnectionServerATA [

Installing MyConnectionServerRTA

Introduction
Destination Select
Installation Type

Installation Configuring the installation...
Summary

VRT Testing Web Agent Help
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Once the installation finishes click close. Go to Applications to find the installed RA.

¢ Introduction

© Destination Select

© Installation Type

o Installation

@ Summary

The installation was completed successfully.

s Install MyConnectionServerATA

You can now start MyConnectionServerRTA from the

Applications folder

Close

Double-click the MyConnectionServerRTA application to start it.
handy. You may be prompted to enter this.

& Finder File

Edit View Go Window Help

Have the Code from the webpage

Lo Sun&1sPM Q =

vrt.bullseyetelecom.com

VRT Testing Web Agent Help

’_
[ NON ] [#% Applications
< SRR = Q
Favorites
| @ @ D & B @
2 iCloud Drive
,pt Applications App Store Automator Calculator Calendar GChess Contacts Dashboard
[ Desktop
o E 3
@ Documents — . | £
© Downloads = S 5
Devices Dictionary DVD Player FaceTime Font Book Game Center iBooks Image Gapture
Q Macintosh...
VMware... = —— — g
= Ny ]
Q Java8... 2 e \\3 sss e T
[ pisk Im... & ) )
iTunes Launchpad Mail Maps Messages Mission Control MyConnectionServ
Shared SCATA
spoon-server -
Fal ‘ \
Tags | T
@ Red i
- Notes Photo Booth Preview QuickTime Player Reminders Safari Stickies
@ Orange
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Finally, the test will begin running through the test procedures that you have set. Keep in mind, if
sleep or Energy Saver settings are turned on for the Mac computer, these need to be disabled

temporarily to ensure the test will run through successfully.

@ @®  Visualware MyConnection Server RA

MyConnection Server Remote Agent

RA started: Feb 7, 2016 8:18:09 PM
Status(9.8d): Connected to server

# Tests performed: 0
Current task: Performing Firewall test...

Shut Down

VRT Testing Web Agent Help
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