Email Communication Sent on March 13, 2020

Important information regarding COVID-19.

As news on the Coronavirus (COVID-19) continues to develop, we wanted to reassure
you that the team at BullsEye is prepared and ready. It is critical to us that you have the
peace of mind that you will continue to experience best-in-class services from us.
The redundancy of our platforms as well as disaster recovery tests clearly show that we
are fully prepared for events such as this. Further, our technology also supports our
employees working remotely while still servicing customers.
Our employees utilize the same tools and technology we offer to our clients to maintain
business continuity and provide full business functionality for remote workers. If
circumstances call for all of our employees to work remotely on a temporary basis, we
expect to maintain the exact same level of service and support, without any change to
you.
Our website also contains important information on how we are addressing specific issues
associated with the Coronavirus.
We value each one of our customers and we appreciate your business. If there's anything
we can do to help during this uncertain time, please call our Client Services team at
877-638-2855 or email us at info@bullseyetelecom.com.
With much appreciation,
Tom Tisko
President & CEO

Email Communication Sent on March 25, 2020

Hello,
I am reaching out this morning to touch base with you as we adapt to the rapid changes in
our personal and work lives resulting from the Coronavirus (COVID-19).
BullsEye maintains our commitment to serve you. Using our internal technology and tools,
BullsEye transitioned our entire operation to function virtually beginning March 13, 2020.
To help our clients quickly respond to the demand for remote capabilities for your
employees, BullsEye developed and released a Remote Worker Kit (a Unified
Communications product), that we are offering at no charge to our clients and prospects
for 60 days.
We understand that your communications are critical now more than ever, and that
staying connected has never been more important. I wanted to assure you during this
uncertain time that our business is financially stable. BullsEye does not carry any debt,
and we have the ability to utilize our cash assets for business continuity. BullsEye is very
well positioned to support you and your business through these unparalleled challenges.
Our team continues to support our clients, and we are standing by to help—please
call 877-638-2855 if you have any questions. We value each one of our clients and we
appreciate your business and loyalty. BullsEye is in this for the long term, and we are here
to help you navigate this difficult and uncertain time.
Take care and stay safe,
Tom Tisko
President & CEO

